AVENDRA, LLC
540 Gaither Road 301-825-0067

A v E N D R A® Suite 200 marketing@avendra.com

Rockville, Maryland 20850

Lindsay Billingsley
Director, Customer & Supplier
Communications

August 31, 2020

David Grossman
President

Renue Systems, Inc.
1102 N. Main
Lombard, IL 60148

Reference: Avendra-approved Status for Renue Systems, Inc.

Dear David Grossman,

Thank you for your continued partnership in Avendra’s engineering, building repair & maintenance, and
rooms operations purchasing programs as a preferred supplier for our customers. We are pleased to
inform you that Renue Systems, Inc. has been selected as a preferred supplier in the US and Canada for
deep hotel cleaning, maintenance and restoration services. We are very excited to promote your company
to our customers.

As you know, Avendra seeks to provide customers with exceptional value, high quality products and
services, and excellent customer service. | am certain you and your team will continue to live up to these
high standards.

Please feel free to use this letter, valid through July 31, 2022, with your sales force as they call on Avendra

accounts to get our customers acquainted with the products and services you offer.

Sincerely,

Balinsyty

Lindsay Billingsley
Director, Customer & Supplier Communications



